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• Introduction
• Digital Divide
• VA Mobile Apps
• Veteran Testimonials
• VVC Demo
• ATLAS
•  Q&A

Today's Agenda
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~30% of Veterans live in rural or very rural areas

Connectivity in the home is a critical resource for health care, job functions, schooling, etc.

Digital skills need to be partnered with connectivity for meaningful use

Digital Divide



VA Mobile Apps

https://mobile.va.gov/appstore/veterans 

• Apps are developed for both Veterans and 
VA care teams, offering a safe and secure 
mobile access to patient data, and providing 
more opportunities for Veterans to be active 
participants in their health care.
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https://mobile.va.gov/appstore/veterans


5

Using VA Video Connect (VVC) to Close the Digital Divide Gap
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Veteran Testimonials
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• Initial setup of the device

• VA Video Connect test call 

• Setup and use of peripheral devices (if applicable)

• Installation of VA applications

• Creating a new email

• Linking an email to the mail application

White Glove Service aka Connected Device Support Program



VVC Live Demo
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Open Discussion
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